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www.nhmade.com

New Hampshire Made

E-Commerce Program for Members
OVERVIEW: 
· NH Made will provide you the opportunity to have your products sold online on our established, secure, www.nhmade.com e-store. NH Made will process the orders for your products and you will be responsible for shipping the product directly to the customer and paying for the shipping fees.  

· NH Made will reimburse you 90% of whatever you have asked us to charge for each item. You will not be reimbursed for shipping your product. NH Made will keep all shipping charges paid by the customer as part of our commission – in addition to 10% of the retail price. By combining this 10% with the shipping charges, the total commission for NH Made will be approximately 30% (most online sales commissions are 30% - 40%). This commission covers our businesses expenses involved in creating and securing the order for you, i.e. setting up your product information, paying the credit card transaction fees, paying for bookkeeping services, promoting and servicing the site, etc. For many of you who sell wholesale (which is usually 50% of the retail price), the e-store gives you the opportunity to earn approximately 70% of the retail price.   
Please Note: Shipping charges are calculated  using the U.S. Post Office calculation tables (our “store” is connected live to the U.S.P.O site). This fee is determined by the total weight of the order. Because one order may involve many different drop shippers, it was impossible to calculate multiple shipping charges which is why we decided to use the shipping charges as part of our commission rather than try to reimburse each of you for whatever your actual shipping costs turned out to be. The amount you pay for shipping is determined by whatever service you choose to use when you ship the item. You will not be reimbursed.  

THE DETAILS:

1.  Choosing Items to Sell: To start, you may request up to three (3) different items you would like to sell on the site. (The opportunity for more may be available in the future.)  Each of these three items may include options such as other colors, flavors, scents, or sizes, as long as these options do not affect the estimated shipping weight or the retail price of the item. NH Made reserves the right to determine when an “option” must become its own item listing and be counted as one of your “3” items. We also have the authority to limit the number of options for each item if they become excessive because of the time involved in posting this information. There will be a $15 fee for any changes once an item is posted with your initial approval. NOTE: If you currently sell products in our NH Stores located on I-95, the items offered on the e-commerce site cannot be the exact same as those sold in our stores. AND, it may make more business sense to create a “package” of items if what you sell is a low-priced item and the shipping cost for one item is not worth it.
2.   Quick Turn-Around: When a buyer places an order for your product in the e-store, NH Made will then notify you via email of the order with the buyer’s name, contact information, ship to address, the item ordered, and any other special requests (gift card enclosure, etc.) You must ship the item within 2 business days of receiving the order and email or fax us the shipping information, including the tracking numbers, the shipping service used, etc., so we know it has been shipped and we can run the credit card. We cannot keep our customers waiting which is why a prompt response is necessary. If you know you will be away, you must make arrangements to ensure shipments will still go out on a timely basis. If you make custom pieces or have a reason why you cannot make this 2-day turn-around due to production schedules, let us know so we can note that on the web site and can tell the consumer ahead of time that these items may take longer!  
3.
Shipping: You are responsible for paying the actual shipping charges. You will not be reimbursed. (See explanation at top of front page.) You may use any service you wish, but we do recommend you check out the UPS discount being offered to NH Made members (click on UPS information at the bottom of our nhmade.com home page), and we recommend you use a method that can track the item (i.e. UPS, Priority Mail, etc.). You must use your own return address and agree to take sole responsibility for any returns, exchanges, breakage, lost packages or customer questions and agree to accept returns unconditionally. Inside each package, you must include a packing slip with your company name and complete contact information including phone and email. Occasionally a buyer may request a gift card with a message; how simple or elaborate you choose to do this card is up to you. (Remember, this shipment is a great opportunity to include your own promotional materials for future orders! )
4.  Out-Of-Stock: If your item is out of stock or discontinued, you must notify NH Made immediately so we can remove your item from the site until you inform us you have re-stocked the item. We will then re-activate the item’s listing. If an order for an out-of-stock item does occur before you notify us, you are responsible for contacting the customer within the two-day time period to see if they are willing to accept a substitute. If the buyer approves, you must notify us of any changes in the final retail price along with the shipping information just as you would have done if this had been a standard order. If he/she does not want a substitute and decides to cancel the order altogether, you must notify NH Made within the two-day time period so we can make the adjustments before we run the credit card. 
5.   Payment: NH Made will send payment checks by the 15th of the month for any items that were shipped the previous month. You will receive 90% of the retail price for each item shipped.  
6.   Contract Cancellation/Rights: Either you or NH Made may discontinue these services with a 15-day notice in writing or by email. All sales made during that 15 day period will be honored by both parties. Failure to fulfill orders in a timely manner or failure to properly handle all customer service needs promptly and courteously will result in termination of your participation in NH Made’s e-commerce program. NH Made reserves the right to approve or deny the selection of all products prior to posting them on the e-store and your membership in NH Made must be current at all times. NH Made also reserves the right to make adjustments to the way in which products are posted, or orders are processed, in order to ensure the most cost-effective means of doing business while providing the best customer service possible.  
7. 
Agreement: Participating in NH Made’s E-Commerce Program signifies that all parties agree to the terms and conditions outlined in this document.
What we need from you:

1. A list of each item you want to sell (maximum three (3) to start) with the following information for each: the retail price, the list of any options/choices for that item such as color, pattern, scent, flavor, etc., a 50 – 100 word sales description, and the actual shipping weight of the item (including box, packing materials, enclosed paperwork, etc.) This information must be emailed to Lisa Hanscom at estore@nhmade.com.
2. A high-quality photo of each item you want to sell in jpeg format at 300 dpi resolution so we can use them for both print and web site use. (Group photos only work if every item in the photo is sold on the e-store.) The approximate size should be no larger than 3” X 5” or similar. These photos must be emailed to Lisa Hanscom at estore@nhmade.com or can be mailed on a CD to NH Made, PO Box 150, Andover, NH 03216.

If you would like to participate in this program, and agree to the terms outlined above (or if you have any questions), contact Lisa Hanscom at NH Made at 603-766-4560 or email her at estore@nhmade.com.
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